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2.  Buses frequently merge in and out of the 
lane closest to the curb.    
Swinging out too quickly to pass a bus on 
the left can result in you sideswiping it.  

3.  Buses make wide turns.    
Don’t creep up on the right side of a bus.  
It’s dangerous. 

4.  Don’t assume the operator sees you.  If 
you can’t see the operator in the bus’ side 
view mirror, the operator can’t see you either.  

5.  Don’t drive distracted. Period.  
Don’t text and drive. Be present while 
driving.
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Safety On and 
Around VTA

VTA wants you to be safe.

Safety Around Buses

1.  Buses are very, very big.     
Even VTA’s smallest buses are long and the 
longest are 60 feet, so give them your full 
attention.  

3.  Do not drive on the tracks.    
Driving onto light rail tracks is extremely 
dangerous. Even if no one is hurt, vehicles 
are often badly damaged and must be 
towed.  

4.  Watch traf�c signals carefully.     
Drivers in a left-hand turn lane need to be 
careful that the changing signal is for them 
and that they only proceed when they have 
a green arrow. 

5.  Watch for pedestrians.   
Pedestrians are typically present in areas 
near light rail stations. Look out for  
jaywalkers.

Safety Around Light Rail

1.  Cross tracks carefully.       
Check for trains coming from all directions.  

2.  Obey the warning devices.     
It’s not safe to cross the tracks if audible 
warnings are sounding or crossing arms 
have lowered.  

DRIVE SAFELY

BE SMART:
FOLLOW THE SIGNS.

DO NOT

ENTER

No Vehicles on the Tracks
These signs are also located 
where traf�c lanes cross light rail 
tracks. Do not stay in your 
vehicle if it becomes stuck on 
light rail tracks. Exit immediately 
and call 911.

Trolley Crossing 
This sign is to remind you to look 
for approaching light rail vehicles 
before crossing the tracks.TROLLEY

XING

VTA provides signage along its light rail 
system to help you be safe and alert.

Train Approaching 
This sign warns you a train is 
approaching. Do not cross the 
tracks while it is �ashing.

Do Not Enter
These signs are placed where 
traf�c lanes cross light rail 
tracks. Accidentally driving out 
onto light rail tracks is very 
dangerous.

Trespassing on VTA property is a violation of 
CA Penal Code 602 and 369i. For a complete 
list of prohibited conduct on VTA property,  
visit www.vta.org/rules. 

1707-1294



VTA is committed to providing a safe and comfortable environment 
for our community. Use these resources to ensure every trip

you take with us is pleasant!

VTAlerts
This free app gives you 
the ability to call 911 in 
case of an emergency or 
instantaneously report 
safety concerns directly 
to VTA Transit Security 

when traveling on our system.

Transit App
Transit App provides 
real time bus & light rail 
information and an easy 
trip planner. You can 
also use the GO feature 
to let you know when 
it’s time to leave or when you are 
approaching your stop.

Emergency Button
Each light rail train is 
equipped with multiple red 
“Emergency” buttons that 
allow you to communicate 
with the light rail operator 
if you are in need of 
assistance.

  

Emergency &   
Information
Telephone Towers
Emergency and Information 
Telephone Towers at light rail 
platforms can connect pas-
sengers to 24-hour automat-
ed bus and rail information or 
transfer the call to VTA 
Customer Service during 
normal business hours. The 
emergency button connects 
users to 911 and a blue light 
on top of the unit moves into strobe mode 
for easy visibility.

Safe Place Program
A VTA bus operator 
will offer a “safe 
place” to any minor 
in need and ensure 
the child is safely 
taken to a location 
that has staff to assist.

Night Stop Program
From night to dusk, a VTA bus operator 
can stop at a location that is closer to 
your �nal destination than the regular 
stop, provided it is along the designated 
route and the operator feels it is safe.

VTAlerts

Pedestrian Safety

1.  Don’t run across the street to catch 
your bus or light rail.       
Arrive at your stop early and be patient if 
you miss your bus or train, another will 
arrive shortly.  

2.  Don’t walk along the tracks.     
Trains can come from either direction at  
any time.  

3.  Cross tracks and streets with caution.  
Use only designated crossings. Obey all 
signals, don’t try to bypass activated 
warning gates, and look both ways before 
proceeding.  

4.  Stand behind the yellow safety stripe.   
Standing too close to the edge of the light 
rail platform is dangerous. If you’re waiting 
for a bus, stay on the sidewalk. Don’t step 
into the street. 

5.  Use a Clipper Card.   
Preload fare on your Clipper card so you 
won’t be in a rush to pay your fare before 
boarding.

6.  Take a seat and stay seated.   
Remain seated until the bus or light rail 
stops to decrease risk of injury.

7.  Help prevent injuries.   
Report spills or debris on the vehicle �oor 
to the operator.


