
From: Board.Secretary  
Sent: Monday, October 31, 2016 9:47 AM 
To: VTA Board of Directors 
Subject: From VTA: News Clips - Week of October 24-28, 2016  
 

 

VTA News Coverage for the Week of October 24-28, 2016 

Monday, Oct. 24 

Pizarro: ‘Traffic Jam’ a lighthearted way to spread Measure B message 

Sal Pizarro 

Mercury News 

Roadshow: Local taxes can lead to millions more in funding 

Gary Richards 

Mercury News 

I-280 Ramp Proposed 

KTVU Ch. 2 (Link to Video) 

Tuesday, Oct. 25 

Santa Clara VTA gears up to build pedestrian tunnel to Caltrain station 

Progressive Railroading 

Sales tax, property tax measures go before Santa Clara County voters 

By Eric Kurhi 

San Jose Mercury News 

 

Wednesday, Oct. 26 

Measure B to decrease traffic and offer more mass transit 

By A 

SCC measures tackle two big challenges: Housing and transportation in Valley 

Los Altos Town Crier 

 

Thursday, Oct. 27 

Roadshow: When will BART’s Warm Springs line open? 

By Gary Richards/San Jose Mercury News 

http://www.mercurynews.com/2016/10/19/pizarro-traffic-jam-a-lighthearted-way-to-spread-measure-b-message/
http://www.mercurynews.com/2016/10/23/roadshow-local-taxes-can-lead-to-millions-more-in-funding/
http://mms.tveyes.com/MediaCenterPlayer.aspx?u=aHR0cDovL21lZGlhY2VudGVyLnR2ZXllcy5jb20vZG93bmxvYWRnYXRld2F5LmFzcHg%2FVXNlcklEPTQ2OTk3OCZNRElEPTY4MDAxMjQmTURTZWVkPTgxNzkmVHlwZT1NZWRpYQ%3D%3D
http://www.progressiverailroading.com/passenger_rail/news/Santa-Clara-VTA-gears-up-to-build-pedestrian-tunnel-to-Caltrain-station--49880
http://www.mercurynews.com/2016/10/25/sales-tax-property-tax-measures-go-before-santa-clara-county-voters/
http://lavozdeanza.com/news/2016/10/26/measure-b-to-decrease-traffic-and-offer-more-mass-transit/
http://www.losaltosonline.com/news/sections/election-2016/53936-
http://www.mercurynews.com/2016/10/27/roadshow-when-will-barts-warm-springs-line-open/


Palo Alto leaders say they expect Measure B to deliver local traffic relief 

By Jacqueline Lee/Bay Area News Group 

 

Friday, Oct. 28 

High-speed rail nears Diridon decision point 

Jody Meacham 

Silicon Valley Business Journal 

 

 

 

 
 

http://www.eastbaytimes.com/2016/10/27/palo-alto-leaders-say-they-expect-measure-b-to-deliver-local-traffic-relief/
http://www.bizjournals.com/sanjose/news/2016/10/27/high-speed-railnears-diridon-decision-point.html?ana=e_ph_prem&u=oboFmgl6no%2FBUgbE98AM%2Bw0d876644&t=1477673797&j=76277751


 
From: Board.Secretary  
Sent: Thursday, November 03, 2016 12:54 PM 
To: VTA Board of Directors 
Subject: Paratransit Service and November 3, 2016 Board Meeting 
Importance: High 
 
VTA Board of Directors: 
 
This morning the Federal Bureau of Investigation (FBI) executed a search warrant on Outreach & Escort, 
Inc. (Outreach), our paratransit broker.  This resulted in an interruption in paratransit and other services 
normally provided by Outreach. 
 
As you know, VTA initiated an Audit of the paratransit program and this audit resulted in the Board’s 
decision to terminate the contract with Outreach and begin the process of replacing them as our 
paratransit broker.  In the meantime, we established a plan to provide service to the community in the 
event there was a sudden change to Outreach’s status.  We are now implementing that plan. 
 
It is our intention to continue service to the paratransit community as well as those recipients of other 
services provided by Outreach.  We are utilizing MV Transportation, Inc. to continue service to the best 
of our ability.   
 
As a result of this action by the FBI this morning we are taking all steps to make the transition to the new 
service provider as seamless as possible.  All requests for service whether for paratransit or other 
services will be honored. 
 
Because of these events we will move Closed Session to the beginning of this evening’s meeting and will 
be adding an Urgency Item to the Closed Session agenda to deal with these events. 
 
There will be a press conference held at VTA at 1:30 PM today to address the media and the public on 
these developments. 
 
If you receive any inquiries from the media, please refer it to our media line at (408) 464-7810.  Our 
media representatives are available to you and the media 24 hours, 7 days a week. 
 
 
Santa Clara Valley Transportation Authority 
3331 N First Street, San Jose, CA 95134 
408.321.5680   
board.secretary@vta.org 
Find us on Facebook, Twitter, Instagram, YouTube and LinkedIn 
 
 



 

 
From: Board.Secretary  
Sent: Thursday, November 03, 2016 5:15 PM 
To: Board.Secretary 
Subject: Addendum to the November 3, 2016 VTA Board of Directors Agenda 

 

The VTA Board of Directors will be asked to add a couple of items on tonight’s agenda:  

 Add to closed session: 

Conference with Legal Counsel - Anticipated Litigation 

[Significant exposure to litigation pursuant to Government Code Section 54956.9(d)(2)] 

Number of potential cases: 1  

 Add to the agenda: Authorize the General Manager to enter into a contract with MV 

Transportation, Inc. to provide emergency paratransit transportation services for an 

amount not to exceed $12.5 million for a term of five months with the option to extend as 

needed.  The option to extend will be in an amount not to exceed $2.5 million a month 

until the paratransit provider selected from the current Request for Proposal (RFP) is 

mobilized to provide services on a new contract.  Also increase the FY 2017 VTA Transit 

Fund Operating Budget by $5.3 million.              

 

Thank you.  

 

VTA Office of the Board Secretary 

Santa Clara Valley Transportation Authority 

(408) 321-5680 

 

 



From: Board.Secretary  
Sent: Thursday, November 03, 2016 9:04 PM 
To: VTA Board of Directors; VTA Advisory Committee Members 
Subject: VTANews: VTA Board Approves Emergency Paratransit Service Contract, Customers to Call 
(408) 321-2300 
 

VTA Board of Directors and VTA Advisory Committee Members:   

 

 

VTA Media: 408-464-7810                                                                            November 3, 2016 

VTA Board Approves Emergency Paratransit Service Contract 
Customers will See Same Vehicles and Drivers, Only New Number to Call: (408) 321-2300 

 

San Jose, CA – At tonight’s meeting, the VTA Board of Directors unanimously approved a $12.5 million 

contract with MV Transportation to provide emergency paratransit services for a term of five months with 

the option to extend as needed.  

This comes after an earlier disruption to paratransit service this morning after the Federal Bureau of 

Investigation executed a search warrant at the offices at VTA contractor, Outreach and Escort, Inc.  

This past June, the Board voted to terminate the contract with Outreach after a VTA-initiated audit of the 

program. VTA was in the midst of a 12-month period to transition into a new contractor. 

The newly executed contract with MV for emergency paratransit services allows VTA to keep the same 

vehicles and drivers, with whom the customers are familiar, in service. One change for the customer is the 

number to call to request reservations through VTA’s Customer Service Line at (408) 321-2300. 

MV was the subcontractor of Outreach and has been with VTA for over a decade. MV is a national 

organization, familiar with the current VTA operation, and is one of the largest paratransit providers in 

the country. 

Within hours, a call center was established at VTA headquarters, equipped with computers, phone lines 

and agents to take reservations. VTA Board Chair Cindy Chavez, who stood behind the announcement 

made today, thanked staff for their quick work to address the temporary service interruption.  

“Today was tough and the next few days will be overwhelming but we really appreciate it. We want our 

customers to know that we are responding to this emergency and they are our number one priority.” 

 

About VTA 

Santa Clara Valley Transportation Authority (VTA) is an independent special district that provides sustainable, 

accessible, community-focused transportation options that are innovative, environmentally responsible, and 

promote the vitality of our region.  VTA is responsible for bus, light rail and paratransit operations and also serves 

as the county’s congestion management agency.  



From: Board.Secretary  

Sent: Friday, November 04, 2016 5:52 PM 

To: VTA Board of Directors 

Subject: From VTA: Update on VTA's Paratransit Service Transition 

Importance: High 

 

VTA Board of Directors: 

Listed below and attached is an update on VTA’s Paratransit Service Transition. 

 

 

 

Update on VTA Paratransit Service Transition 11-4-16 

Now that The Board of the Valley Transportation Authority has entered into an emergency 

contract with MV Transportation for paratransit services, the effort to continue a seamless 

transition of service is in full swing. 

 

Access Paratransit is now under the direct management of the Santa Clara Valley Transportation 

Authority.   

 

MV Transportation employees have set up shop at VTA headquarters with computers, 

telephones and other equipment needed to take reservations and dispatch rides for those in need.  

 

Both VTA and MV staff worked around the clock to set up a fully working system, according to 

a contingency plan developed several months ago.  Teams from both companies will continue to 

work through the weekend to finalize details, including accounting systems and augmenting 

telephone lines and computer systems. 

 

Early next week, paratransit drivers will be equipped with postcards to hand out to clients with 

news about the transition of services to VTA as well as a phone number to call for service and 

questions. That number is 408-321-2300. 

 

VTA has twice the number of telephone lines set up to answer calls that Outreach and Escort, Inc 

used on a regular basis, and we are doubling that number again in the coming days.  Any funds 

clients had in their paratransit accounts prior to Thursday, Nov. 3 can be used toward credit for 

their future trips. In the meantime, no one will be charged for rides until the accounting system is 

fully operational, expected within a couple of days. 

 



In the near future, VTA will offer the new option of web-based reservations so that paratransit 

customers can order rides on line as well as access all the information they need about the 

service. 

 

These efforts are part of the long term plan to improve the service model for paratransit 

customers as well increase oversight of the program.  

 

We thank you for your continued patience while VTA and MV Transportation work to guide our 

customers through an especially challenging time.  

 

___________________ 

 
Santa Clara Valley Transportation Authority 
3331 N First Street, San Jose, CA 95134 
408.321.5680   
board.secretary@vta.org 
Find us on Facebook, Twitter, Instagram, YouTube and LinkedIn 
 

mailto:board.secretary@vta.org
https://www.facebook.com/scvta
https://twitter.com/vta
http://instagram.com/scvta
https://www.youtube.com/scvta
http://www.linkedin.com/company/vta



